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Complete Streets



Transforming to the Complete 

Streets State

Board directed staff to develop a 

Complete Streets Policy ïJanuary 2009

Board adopted policy ïJuly 2009

Policy directs NCDOT to develop 

comprehensive planning and design 

guidelines to support this policy



ÅComplete Streets is NCôs 
approach to interdependent, 
multi-modal networks that 
safely accommodates access 
and travel for all users (walking, 
biking, transit and motorist

ÅPast NCDOT policies have 
focused on individual modes 
and projects

Policy Definition



ÅRequires NCDOT planners and 
designers to consider and 
incorporate multi-modal 
alternatives

ÅRequires NCDOT to consider 
the needs of all users on new 
and improved infrastructure 
projects

ÅRequires NCDOT to 
collaborate with local areas to 
ensure local plans and options 
are included

Policy Highlights



ÅPurpose is to guide 
existing and future 
NCDOT design and 
decision-making 
processes

ÅPolicy applies to all 
NCDOT facilities 
(network)

ÅPolicy builds on 
current NCDOT 
practices, policies, 
and encourages 
flexibility and staff 
creativity

Policy Highlights



ÅImproved network 
safety and mobility for 
all users

ÅEnhanced access and 
connectivity between 
modes

ÅIncreased use of 
alternate forms of 
transportation

ÅImproved statewide 
quality of life, air 
quality, growth and 
economic 
development

Policy Benefits


